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Difference between Patient Flow and Patient Experience
Patient flow refers to patients’ movement in healthcare facilities. Patient flow provides healthcare facilities with important tools to manage both in-facility and digital care to maintain unique and enhanced clinical operations (Long & Mathews, 2018). On the contrary, patient experience refers to the interaction between patients and healthcare systems. It encompasses services such as timely appointments, effective communication with healthcare providers, and easy access to information. 
In ambulatory care, healthcare services are provided on an outpatient basis without admitting patients to the hospitals. Ambulatory care is administered in physician’s offices and hospital outpatient departments. Services in ambulatory care include consultation, diagnosis, treatment, and intervention by use of advanced medical procedures and technology even when used outside of hospitals. In ambulatory care, physicians optimize patient flow by providing medical care efficiently and meeting the demands of all patients by ensuring proper coordination of care and patient safety. In addition, ambulatory care involves specialty and urgent care clinics hence reduced patient flow. On the contrary, patient experience in ambulatory care is assessed by researching from the patients whether something should happen in a healthcare setting. Patient experience is less in ambulatory care centers since appointments are mainly in outpatient departments. 
Patient flow in a traditional hospital is affected by the high number of patients visiting a hospital. It is mainly associated with inefficient scheduling and overcrowding in emergency departments. Patient flow is maximum in traditional hospitals because of disorganized handoffs and increased readmissions. On the contrary, patient experience in traditional hospitals encourages interaction and feedback between the patients and healthcare providers. Significant evidence relates various aspects of patient experience in traditional hospitals such as effective communication, with positive outcomes which are rarely found in patient flow. Patient experience encompasses better clinical outcomes, adherence to medical care, and patient safety practices which are absent in patient flow.
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